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OUR COMMUNITIES
We are committed to building and maintaining sustainable community 
relationships.

Through the community-spirited nature 
of our colleagues, we can undertake 
inspiring acts with our community partners. 
We use our talents and passion to work 
with interested parties in order to make 
a positive difference in the communities 
in which we work. We seek to identify, 
understand and implement activities to 
address environmental, social, ethical and 
economic issues.

Our CIP for the period 2016/2019 
concentrates on:

 provision of pro bono advice to 
individuals, charities and groups unable 
to afford to pay;

 developing and maintaining enduring 
relationships with community partners 
rather than responding to approaches 
for donations;

 seeking out innovative opportunities 
for wider community investment for 
charities, community groups and social 
enterprises; and

 staff volunteering through provision of 
good-quality, skills-based volunteering.

Pro bono legal advice
Shoosmiths is committed to the provision of 
legal advice on a pro bono basis in all areas 
of law that are practised across the business. 

The definition of pro bono used by the Law 
Society and Bar Council is:

Legal advice or representation provided 
by lawyers in the public interest including 
to individuals, charities and community 
groups who cannot afford to pay for that 
advice or representation, and where public 
and alternative means of funding are not 
available.

In deciding whether or not to take on 
pro bono work, the normal procedures 
apply in relation to due diligence, conflict 
search checks etc. and if the legal adviser 
has the capacity and capability to take 
on. We are a signatory of and abide by 
the requirements of the Joint Protocol for 
Pro Bono Legal Work which quality marks 
legal work by promoting and ensuring 
consistently high standards of pro bono 
work. It builds on the professional codes 

of conduct that set out the standards 
and requirements that all solicitors must 
achieve and observe.

We are also a founding signatory of the 
Law Society Pro Bono Charter. (See the 
organisations we support section on page 
21 for details.) In September 2017, we 
published a pro bono policy statement 
highlighting our commitment to support 
organisations and individuals, to better 
understand their rights and gain access 
to justice. This was underpinned by an 
internal practice note setting out our 
requirements for the taking on and 
reporting of pro bono work.

Pro bono advice is undertaken as 
a consequence of approaches by 
organisations and individuals, via charity 
trustee roles, through legal adviser 
connections, by appointment-based pro 
bono clinics and via brokered programmes 
managed by charities. Hours recorded 
by legal advisers are included with their 

http://www.shoosmiths.co.uk/about-us/pro-bono-policy-statement-13361.aspx
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‘matter-related’ targets (targets relating to 
billable hours), meaning pro bono hours 
count towards achieving these targets. 
1,502 pro bono hours were recorded 
during 2017/2018, representing a 34.2% 
increase on the 1,119 hours recorded in 
2016/2017. During 2018/2019, we will 
continue to encourage legal advisers to 
undertake appropriate work and publicise 
outcomes of support provided. 

OUR PRO BONO PARTNERS 

We work closely with a number of pro bono 
partners to provide free legal advice to those 
in need:

 Basingstoke Citizens Advice: In 
2017/2018, we supported four clinics 
advising on such issues as county court 
judgements, family law, property, tenancy 
and wills.

 Business in the Community (BITC) 
ProHelp: We have supported BITC’s 
scheme in the West Midlands since 2006. 
This scheme secures free professional 
advice from companies for charities 
and social enterprises unable to afford 
advice. During 2017/2018, we provided 
client advice on using a shop unit as 
a community space, lease advice for 
a Community Interest Company (CIC), 
intellectual property advice for another 
CIC, and health and safety advice for a 
social enterprise.

 LawWorks: We support appointment-
based pro bono clinics based on the 
LawWorks model in Thames Valley and 
Northampton. 

 CommuniCare Legal Advice Centre: 
Our Thames Valley office supports the 
East Reading-based CommuniCare 
Legal Advice Centre operated in 
conjunction with students from the 
University of Reading School of Law. 
Last year, Shoosmiths advised at 9 

clinics supporting 30 clients on issues 
such as employment, consumer, 
landlord/tenant, personal injury, 
contract, claims, will and probate.

 Northampton pro bono clinic: Our 
Northampton office supports the 
Northampton pro bono clinic operated 
in conjunction with Citizens Advice 
Central and East Northamptonshire 
and students from the University of 
Northampton School of Law. Last 
year, Shoosmiths advised 26 clients 
at 9 monthly advice clinics on matters 
such as family, probate, employment, 
landlord and tenant and general civil 
matters.

 LawWorks Not-For-Profit Programme: 
We support the LawWorks Not-For-
Profit Programme which delivers free 
legal advice to charities, voluntary and 
community organisations and social 
enterprises. During 2017/2018, real 
estate advice was provided to four 
charities advising on issues such as 
leases, property rights and securing 
long-term occupancy.

 In our Manchester office, our Family Law 
team provided monthly pro bono advice 
at the Manchester Free Legal Pro Bono 
Clinic at the Manchester Civil Justice 
Centre advising members of the public on 
family law issues and signposted to other 
services such as family mediation, social 
services, and domestic violence groups for 
example. Supervision was also provided to 
law students at the Manchester University 
Law Clinic. 
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Pro bono cost order awarded to the 
Access to Justice Foundation
‘In June 2017, the Access to Justice 
Foundation received payment of a pro bono 
cost order1 of £1,350 from a developer. 
Shoosmiths had been instructed by a parent 
and campaigner of the Save the Judith Kerr 
Primary School Green Space Campaign. 
The campaign, with the assistance of 
Shoosmiths, obtained planning permission 
for school use of the playgrounds which 
were threatened with development. The 
developer subsequently challenged the 
Friends’ planning permission by bringing a 
judicial review. Shoosmiths took conduct 
of the litigation, co-operated with the 
local authority, Southwark, and instructed 
Admas Habteslasie of Landmark Chambers 
as pro bono counsel. Two separate High 
Court judges refused (12 April 2017 and 16 
May 2017) to grant permission for a judicial 
review and the pro bono cost order was 
made against the developer.

The school can now use the playing fields for 
sports, play, outdoor classrooms and extra-
curricular activities until at least 2062.’

Edward John, Partner, Shoosmiths LLP

Helping InnovateHer benefit from 
Shoosmiths’ pro bono advice
‘InnovateHer is a movement dedicated 
to giving girls aged 12-16 the self-belief 
and skills needed to pursue a career 
in technology. Working primarily in 
disadvantaged areas, they use industry 
role models, events and schools-based 
Academies to reverse gender inequality, 
improve digital skills and invest in the future 
of our young people.

1 Section 194 of the Legal Services Act 2007 enables the recovery of legal costs in cases where the party was represented for free. If 
a civil case is won with pro bono help, costs can be ordered by the court, or included in settlements. These costs cover any period 
when free representation was provided, and the amount is based on what a paying client would recover.

Pro bono advice was given to InnovateHer 
to assist the organisation to protect its 
business and intellectual property rights 
arising through the services it commissions. 
Shoosmiths provided a precedent 
consultancy agreement which InnovateHer 
can use with the freelance industry tutors 
it engages with. The agreement ensures 
that all intellectual property rights created 
by freelance tutors in partnership with 
the team are assigned to InnovateHer on 
creation.

‘Our Creative Industries team supports 
businesses working in the creative, digital 
and tech sectors. It was great to be able 
to assist InnovateHer in this matter and 
contribute to their wider mission to make 
a positive difference to the tech sector and 
achieve more equality in society generally.’

Carol Isherwood, Associate, Shoosmiths 
LLP

First-year trainees deliver sustainable 
development goals pro bono challenge
‘Every year we issue a CR challenge to 
our first-year trainees and our 2017/2018 
project was to instruct our trainees under 
appropriate supervision to provide legal 
advice to organisations that are addressing 
any of the global SDGs in the UK.

The 2030 Agenda for Sustainable 
Development is based on 17 global priorities 
for sustainable development to be achieved 
by 2030. Together, the global goals set out 
an ambitious agenda for a better world 
by 2030 – fairer, safer, healthier, more 
prosperous and in better balance with 
nature. The 17 goals and 169 targets are 
interdependent.

The goals are relevant to the UK and 
companies have a role to play, by tackling 
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negative impacts, achieving positive good 
and collaborating with other organisations 
to leverage change.

In addition to helping organisations 
unable to afford legal advice to progress 
their programmes, the pro bono challenge 
aimed to:

 set our trainees on a path of providing 
legal advice to those in need throughout 
their careers, making effective use of the 
lawyer’s unique skills;

 find opportunities for legal advisers 
across the firm to collaborate on specific 
projects; and

 further our efforts to raise awareness 
amongst staff of the goals, their 
relevance within UK society and the part 
the firm and individuals are able to play 
in the workplace and at home.

During the challenge, advice included:
 researching for the Renewal Trust, a 

Nottingham charitable trust which aims 
to stimulate enterprise and develop 
communities to relieve poverty in 
economically and socially deprived inner 
city areas. Research was undertaken 
concerning the legal framework, 
regulatory issues and risks regarding care 
initiatives that are destined to combat 
loneliness in the elderly of Nottingham;

 advising a homelessness-focused charity 
that will provide a formal agreement 

between the charity and its clients 
residing at its property;

 drafting articles of association for a non-
profit organisation promoting ethical 
business practice;

 producing a lease report on a charity’s 
property to outline continuing lease 
obligations under the lease and in the 
future; 

 commercial and intellectual property 
advice for a CIC; 

 advice regarding a terminal schedule of 
dilapidations and landlord settlement 
advice;

 advice on negotiating and agreeing a 
lease of woodland to be used by the 
charity for recreational/educational 
purposes; and 

 supporting existing pro bono clinics 
operated by Shoosmiths. 

Once again, our first-year trainee group have 
delivered a successful challenge, not just 
for the benefit of their own development, 
but for the development of others, for the 
benefit of the firm and our clients. We 
continually strive to develop the skills and 
qualities of our solicitors, whilst doing 
‘good’, and this has been a great challenge 
to achieve all those goals.’

Samantha Hope, Graduate Recruitment 
Manager, Shoosmiths

Our local community partners
We fundraise for local charity partners as well 
as investing staff volunteering time in the local 
communities where our offices are based. 
Our CIP committees, chaired by our lead CR 
Champions, are responsible for shaping and 
delivering our CR priorities at a local level. 
Offices supported designated charities during 
the year, undertaking staff fundraising and 
providing a range of in-kind resources. 

Charities further benefited from Pennies 
from Heaven contributions, the annual 
firm-wide silent auction and Shoosmiths’ 
donations. These charities were Ben’s Heroes 
Trust (until March 2018) in Basingstoke, 
Leukaemia and Lymphoma NI in Belfast, 
St. Mary’s Hospice in Birmingham, 
Alzheimer Scotland in Edinburgh, Martin 
House in Leeds, ReachOut in London, 
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The Mustard Tree in Manchester, Milton 
Keynes Community Foundation in Milton 
Keynes, Northampton and District Mind 
in Northampton, Nottingham Women’s 
Centre in Nottingham, The Society of St. 
James in Solent and Launchpad Reading in 
Thames Valley.

Following an Employee Forum 
recommendation in March 2018, we will  
be using the SDGs to provide local focus 
during 2018/2019. Each office has been 
invited to adopt one of the goals to frame its 
local CR action plan and in so doing help us 
to bring the goals to life amongst our staff.

Birmingham office partners with 
Birmingham St. Mary’s Hospice 
‘Thank you to all the generous and big-
hearted employees at Shoosmiths for your 
fantastic fundraising this year. We’ve really 
enjoyed working in partnership with the 
Birmingham office and, together, we’ve 
created lots of fun and inventive ways to 
support the Hospice. 

Whether it’s taking part in ‘It’s a Knockout’, 
transforming our hospice garden into a 
Winter Wonderland at Christmas, or offering 
vital legal support to our charity shops, 
employees at Shoosmiths have helped local 
people with life-limiting illness get expert 
care and support whenever and wherever 
they need it.’

Charlotte Anson, Corporate Partnerships 
Manager, Birmingham St. Mary’s Hospice
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Nottingham office partners with the 
Nottingham Women’s Centre
‘Nottingham Women’s Centre (NWC) was 
chosen by the office originally in 2016/2017 
because of the breadth of service it provides 
to so many women in the area. Working 
with the charity not only highlighted the 
services provided to women to a whole new 
group of people, but we also felt that as a 
small group of people local to NWC, we could 
make a real difference in lots of ways which 
would not only have a positive impact on 
those who work and use the facilities within 
NWC but on our staff too. 

NWC were enthusiastic and keen to engage 
with us and there were opportunities for 
everyone to get involved if they chose to, 
whether it be hands-on or donating some 
money when we ran charity fundraising 
events in the office, which is really 
important for us when working with a 
charity and, because we felt we could 
continue to make a difference, we chose to 
continue to support NWC for a second year.

The most memorable project was the 
redecoration of two rooms at the Centre. We 
were delighted to be given such a project to 
work on – it’s great to see something turn 
out so well and to know that the rooms will 
make such a difference to those using the 
spaces and everyone who worked on the 
project really enjoyed getting stuck in.

We’ve also been able to offer practical legal 
advice to women who use NWC, advice 
on lease queries and business continuity 
planning, invited the charity to use our 
meeting room space for meetings and also 
donated furniture and stationery supplies.

We are a generous community of people all 
with different strengths and talents to bring 
to our chosen charity, no matter how big or 
small that contribution is, it’s very highly 
valued. 

Whether it’s getting involved in something 
like the decorating project, pulling together 
a lunchtime fundraising event, baking a 

cake, coming up with a quiz etc., each event 
brings people together who may not always 
get the chance to work together, builds 
rapport, strengthens relationships, gives 
those helping out pride in what they’re 
doing, an opportunity to learn a new skill/
gain confidence in something they want to 
know how to do, creates great teamwork 
and gives people an opportunity to help in 
many different ways.’

Diane Vickery, HR and Estates Manager, 
Shoosmiths LLP

‘We are most grateful for the support 
received from Shoosmiths over the last 
couple of years. We were very lucky to be 
chosen as their charity of the year back in 
2016 and again in 2017, during which time 
we’ve benefited tremendously from their 
financial support, the use of their meeting 
rooms for our staff away days, practical 
legal and other professional advice for both 
the Centre and the women accessing our 
services. 

In 2017/2018 specifically, Shoosmiths 
continued to support us financially and 
took on a project of redecorating two 
rooms at the Centre. A wonderful team 
of volunteers spent two days clearing 
out and then painting and decorating the 
previously neglected rooms. The rooms 
were transformed beyond recognition; 
now welcoming and warm, they provide 
the much-needed 
safe space for 
women. Thanks 
to Shoosmiths’ 
support and 
generosity more 
women have been 
able to achieve 
great things.’

Aga Kelly, 
Communications 
and Partnerships 
Manager, 
Nottingham 
Women’s Centre
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Leeds office partners with Martin House
On behalf of all the children, young people 
and families at Martin House we would 
like to say a huge thank you to the team at 
Shoosmiths. Your support makes it possible 
for us to support children and young people 
with life-limiting conditions, along with 
their families, to live well and fully allowing 
us to provide the best possible end-of-life 
care and also support to the family in 
bereavement.’

Kyla de Lehenstein Collins, Partnerships 
Manager, Martin House

London office partners with ReachOut
‘Everyone at ReachOut is so grateful to the 
staff at Shoosmiths. Your help makes it 
possible for us to change young people’s 
lives through our character mentoring 
programmes, and we just couldn’t do this 
work without people like you supporting 
our cause, championing us in the workplace 
and directly impacting our kids through 
volunteering. It makes a real difference to 
a small charity like ReachOut, and we can’t 
say thank you enough for choosing us.’

Peter Blackwell, Chief Executive, 
ReachOut

Volunteering in the community
During 2017/2018, we continued to 
encourage more of our colleagues to utilise 
their entitlement of one annual day of 
paid leave entitlement during the working 
week which resulted in 2,182 hours; a 5.7% 
increase in volunteering hours recorded 
versus 2016/2017 (2,064 hours). We 
recognise there is great potential to increase 
this type of community investment as this 
equates to 1.3 hours per employee.

We believe employee volunteering is an 
important resource that we can provide and, 
morally, it is right to try and invest some 
of our knowledge and skills back into the 
communities in which we operate.

Colleagues have undertaken a variety of 
activities including coaching, mentoring and 
team challenges.

We provide staff with regular updates on 
our approach and an intranet database of 
opportunities is maintained highlighting 
how we might support the work of charities. 
Our CR blog, SHOUTback, reports how our 
colleagues are volunteering in practice and 
the difference their support can make.

During the year, volunteering included:
 animal charities, e.g. Animals in Need;
 careers fairs, advice on the world of work, 

CV and interview skills, career paths into 
law events at schools and colleges, e.g. 
for University of Birmingham School, 
Garforth Community College, University of 
Manchester and Milton Keynes Worktree 
Career ‘WorkOut’ schools programme; 

 Christmas decorating for Birmingham 
Children’s Hospital;



53 

 food kitchen support, e.g. for the 
Northampton Hope Centre and café 
support for Age Concern;

 mentoring, e.g. the Girl’s Network, 
Southampton, Prince’s Trust; and BPP 
Access to Practice;

 painting and decorating, grounds 
improvements or litter clearance for Camp 

Mohawk, Chiltern Open Air Museum, 
Cruse, Warwick Academy, Summerfield 
Primary School and St Andrews 
Healthcare Hospital, Northampton;

 sporting challenges, e.g. the Seashell 
Trust, Shelter, the Sepsis Trust and 
Northampton Air Ambulance Trust; and

 trustee support for a number of charities.

Our Northampton office raised and donated £1,780 in July 2017 supporting the Northamptonshire Rotary Club 
Dragon Boat Race in aid of the Warwickshire and Northamptonshire Air Ambulance and other local charities 
supported by the Rotary Club.

A Northampton team of volunteers renovated the 
Warwick Academy Primary School’s garden.

Colleagues competed in the Vertical Rush fundraising 
for Shelter at London’s Tower 42.




